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Indiana Orthopaedic Hospital Wins National Top Performer Award
IOH Receives Press Ganey Award for Third Year in a Row
Indianapolis, IN (November 28, 2011) – The Indiana Orthopaedic Hospital (IOH) is proud to announce that Press Ganey Associates, Inc. has named it a 2011 Summit Award® winner. 
This is the third year in a row that IOH has received this award for sustaining the highest level of performance for three or more consecutive years. 

Press Ganey currently partners with more than 10,000 health care facilities — including 50 percent of all U.S. hospitals — to measure and improve the quality of their care. The Press Ganey Summit Award is the health care performance improvement industry’s most coveted symbol of achievement bestowed annually. IOH is one of 98 organizations to receive this prestigious honor in 2011, and one of 87 to receive it for achieving and sustaining excellence in patient satisfaction.

Robert Draughon, Press Ganey’s CEO noted, "We are proud to partner with IOH, whose innovative approach to patient satisfaction helps to advance the quality of health care in Indianapolis.”
According to Jane Keller, chief executive officer at IOH, the award represents important recognition within the industry of its efforts. “We are honored to receive this award for the third year in a row, as it demonstrates that a physician-owned hospital model provides quality outcomes for patients,” said Keller. “By instituting patient focused initiatives, our staff continues to provide the highest level of customer service, ensuring patient satisfaction.”
For more information on the Summit Award and Press Ganey, please visit www.pressganey.com
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About Indiana Orthopaedic Hospital 

On March 1, 2005, OrthoIndy opened the Indiana Orthopaedic Hospital (IOH) to provide central Indiana residents with complete bone, joint, spine and muscle care in a patient-focused, like-home environment. Quality patient care serves as the foundation for the physician-owned and operated hospital, which is evident in the ratings received from Press Ganey and HealthGrades. IOH was named the 2009 and 2010 Summit Award Winner by Press Ganey Associates, Inc. for sustaining the highest level of customer satisfaction for three or more consecutive years. In 2011, IOH was rated #1 in the Nation for Major Orthopaedic Surgery for Patient Safety by CareChex, a division of The Delta Group, the nation’s largest privately-held healthcare information service company.
For more information on IOH, please call (317) 802-2000 or visit us at: 
IndianaOrthopaedicHospital.com
Facebook.com/OrthoIndyIOH

Twitter.com/OrthoIndyIOH
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